
Neptune and Stratford Water Meter Installations 



Who is Neptune? 
 



 Founded in 1892 
 Largest supplier of water meters in North 

America 
 Over 1.75 million water meters installations 

completed in Canada 



 Head office and manufacturing in 
Tallassee, Alabama 

 Canadian head office in Mississauga, 
Ontario 

 Atlantic Canada office in Miramichi, 
New Brunswick 

 Project office in Stratford, PEI 



Booking an Appointment 
 



Tri-Fold Booklet 



Reminder Letter 



Door Hanger 



Online Booking 



Online Booking 



Online Booking 



What Does the Installation Involve? 
 



Installation 

 The installer will arrive at your door during the booked time block 

 The installer will have identification and Neptune logo’d uniform 

 Someone over the age of 18 needs to be present 

 Meter will be located near your main shutoff valve 
 

 

 

 
 
 
 



Installation 

 The installer will describe what work they are going to complete 

 Water will be shut off for approximately 45-90 minutes 

 You will be asked to sign a mobile device. This is to certify that the work 

has been completed. 
 

 

 

 
 
 
 



How Do I Read My Meter? 
 



Reading the Meter 



Questions? 
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